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ARTIFICIAL INTELLIGENCE IN LAW: TRANSFORMING LEGAL  
OPERATIONS AND DECISION-MAKING

Kabita Hazarika,* Bhargabjyoti Saikia**

Abstract: Today, Artificial Intelligence (AI) is having a profound effect on the legal field in the modern day, 
with its use being spread to a larger background and most importantly across various domains.  This helps 
lawyers and legal experts in carrying out their jobs by easing research as well as automating routine func-
tions, analyzing contracts and predicting future case outcomes.  Utilizing Artificial Intelligence allows case 
management and legal document evaluation to take place without utilizing a large amount of time and ef-
fort.  However, the use of AI comes with challenges including whether there is data privacy, decision-making 
bias issues and who is held accountable for a plethora of diverse AI behaviour. This study explores the poten-
tial of AI in the legal system, highlighting its advantages, disadvantages, and impact on legal practitioners. 
It examines how lawyers can adapt to these changes while upholding justice and maintaining precision in 
their practice. The study also offers policy recommendations to guide this transition.

Keywords: Artificial Intelligence, LAW, Legal Practice, Legal Research, Case Management, Ethical Challen-
ges, AI Regulation.

I. INTRODUCTION TO AI IN LEGAL FUNCTIONING

In this new era of globalisation Artificial Intelligence (AI) is turning into an indispensable 
part as it has changed the face of various industries which includes the legal sector in 
which the legal transformation through automation, data-driven decision making and 
intelligent legal analysis. Manual processes that depend on the manual research, docu-
ment review and case analysis were labor intensive which the legal professionals tradi-
tionally depended on. At the same time, AI-powered technologies is taking on a very im-
portant role in legal functions in terms of improving efficiency, accuracy and automation

AI systems can use Machine Learning (ML) to replicate the ability to learn relevant 
information from historical legal data and the capacity to make predictions, classify 
documents, and pattern extraction. Natural Language Processing (NLP) is about making 
the AI language proficient in gathering legal texts (law books, statutes and case laws) to 
make legal research more precise yet efficient. One of the major fields of predictive analytics 
where legal professionals can serve their purpose is by predicting outcomes with past 
judgments, legal trends and case law.1 The advantages of the use of AI in legal functioning 
include the time and efficiency it brings, making the whole legal process more accurate 
and accessible. By utilizing AI-powered tools, it can rapidly scan and extract the relevant 
legal text, which greatly lightens the load of lawyers to find the relevant information and 
allows them to spend their time on more valuable legal reasoning and advice to clients. 
Legal research platforms that use AI lead to professionals finding, with seconds, relevant 
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case precedents and legal references that would otherwise take a lot of time compared 
with traditional methods of legal research. In addition, AI is helping streamline the case 
management workflow process within the law firm and legal department. Legal assistants, 
such as these, based on AI, can set case files, schedule, and especially automate regular 
correspondence, increasing productivity overall. Furthermore, AI-based legal chatbots 
are also being employed to give immediate legal help, answer ubiquitous legal questions, 
guide legal matters and facilitate primitive legal interpretations. This legal service change 
ensures that legal support will be more accessible to individuals who cannot recruit legal 
professionals. Although advancements exist, ethics are applied in AI in the legal field that 
should address issues such as ethical questions of learning from algorithmic bias, data 
privacy, accountability and transparency to enable fairness in the legal processes. With 
the evolution of AI, there must be set ethical guidelines and regulations of AI within the 
law and human oversight in legal decision-making. 

The article contains the general huge impact of artificial intelligence in judicial opera-
tions and how it is being used to what extent. This discourse endeavours to explain how 
AI is changing legal practice and predicting the direction of legal services supplemented 
with one’s integrated AI.

I.1 Literature Review

Harry Surden et al.,2 the author gives a review of AI applications in law practice, which 
are rule-based systems rather than machine learning. Among the areas to study is the 
relation of AI to AI’s ability and limits for performing document review, legal research, 
predictive analytics and judicial decision support. 

Most importantly it is a small investigation about the beginning of investigation of the 
effect of AI on the practice of law. It was originally first presented as a transformational 
legal tool, as a micro directive, made possible by artificial intelligence and big data by 
Anthony J. Casey et al.3 Unlike the place entered by such ‘traditional’ rules and standards, 
micro directives carve a way of bistable specific, limited in time legal heading out of a con-
flict and imprecision. By using predictive and communicative technology, they usually 
overcome trade-offs of the traditional legal system. The authors observe that according 
to conventional wit, there is no way to make a legal system any more efficient but these 
evolutions could be just what turns out to make legal systems work more efficiently. The 
Artificial Intelligence Act Explorer is an interactive application that presents various as-
pects of the EU’s Artificial Intelligence Act (Regulation (EU) 2024/1689) in a lead-through 
format. It is user-friendly and easy to understand and put to practice the Act with search 
facilities, summaries and compliance checkers. It acts as a stakeholder resource for AI leg-
islation and open governance (AI Act Explorer, 2025).4 AI is utilized in the legal business 
work effectively thus automating tasks, deriving data-driven insights, cutting down on 

2 �SURDEN, H. Artificial Intelligence and Law: An Overview. Georgia State University Law Review. 2019, Vol. 35, 
No. 19-22.

3 CASEY, A. J., NIBLETT, A. The Death of Rules and Standards. Indiana Law Journal. 2017, Vol. 92, No. 4, p. 1401. 
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costs, and offering a superior client service.5,6 Use of Generative AI for legal research and 
document preparation and usage of cloud computing for distant access and cooperation. 
The challenges include Dealing with job displacement, concerns about confidentiality, 
high implementation costs and a lack of transparency. The ongoing challenge in areas of 
legal reasoning complexity, data quality, as well as the potential for prejudice, prevents 
machines from achieving perfect efficiency and perfect decision-making with machine 
learning. The chapter explicates the requirements of open and just ML applications in 
the legal field. Shane M. Greenstein et al.7 look at artificial intelligence’s challenges to the 
rule of law because of its unclear decision-making processes and the lack of transparen-
cy. This makes him highlight the need to have AI systems abide by legal norms, akin to 
the governance and the judicial system, to maintain fairness and accountability. 

In the realm of legal decision-making, the impact of artificial intelligence (AI) is ad-
dressed by A. P. Getman et al,8 as it relates to case analysis, outcome prediction or legal 
research. AI facilitates the process of making legal faster, uniform and easier. Neverthe-
less, openness, bias, and accountability are problems. To support fruitful responsible AI 
deployment in the cases of law, the authors suggest implementing ethical principles, reg-
ulatory frameworks, and monitoring processes. Tatia Dolidze et al.9 attempted to identify 
the revolutionary impact of AI on legal research by discovering that AI improved produc-
tivity, reduced human error and enabled predictive analysis. The paper discusses the de-
velopment of AI tools for studying case law, assessing contracts, as well as legal analytics, 
considering the problems related to algorithmic bias and ethical problems. The paper 
discusses the changing environment of AI-driven legal research through a comparative 
review of AI applications and has implications for legal scholarship and practice. In their 
paper, Faisal Awais et al.10 analyzed how combining AI into legal practice can enhance 
efficiency in tasks like document review, legal research, and predictive analytics. The 
emphasis they place on ethical issues about AI includes algorithmic bias and concerns 
surrounding privacy when it comes to the data, as well as damage caused to attorney-cli-
ent privilege. To allow the usage of AI in the legal field with the necessary caution, the 
authors call for strong regulatory frames and human oversight in the AI area.

Current research illustrates AI’s role in legal practice but lacks its entire potential, ethi-
cal risks, and regulatory challenges. However, workarounds to such problems as algorith-
mic bias, data privacy, and transparency need to come into being despite this efficiency. 
This study examines AI’s broader impact on legal professionals and judicial processes, 

 5 �Legal Innovation and AI Risks and Opportunities. In: American Bar Association – Law Technology Today [on-
line]. 4. 6. 2024 [2025-03-11]. Available at: <https://www.americanbar.org/groups/law_practice/resources/
law-technology-today/2024/legal-innovation-and-ai-risks-and-opportunities>.

 6 �SURDEN, H. Machine Learning and Law: An Overview. In: Roland Vogl (ed.). Research Handbook on Big Data 
Law. Cheltenham: Edward Elgar Publishing, 2021, p. 544. 

 7 �GREENSTEIN, S. Preserving the Rule of Law in the Era of Artificial Intelligence (AI). Artificial Intelligence and 
Law. 2022, Vol. 30, p. 291. 

 8 �GETMAN, A. P. et al. The Impact of Artificial Intelligence on Legal Decision-Making. International Comparative 
Jurisprudence. 2023, Vol. 9, p. 155.

 9 �DOLIDZE, T. Artificial Intelligence and Legal Research: Theory and Practice. Theoretical Hypotheses and Em-
pirical Results. 2025, Vol. 9. 

10 �AWAIS, F., RIZVI, A., JAVED, K. Harmonizing Innovation and Ethics: The Complex Landscape of Artificial Intel-
ligence in Legal Practice. Critical Review of Social Science Studies. 2025, Vol. 3, p. 2639.



426 www.ilaw.cas.cz/tlq   |   TLQ  3/2025

KABITA HAZARIKA, BHARGABJYOTI SAIKIA	 423–427

ensuring efficiency does not come at the cost of justice. Additionally, it gives policy rec-
ommendations such as AI governance frameworks, ethics training for legal profession-
als, installer AI audit committees and more interdisciplinary collaboration.

II. APPLICATIONS OF AI IN LEGAL RESEARCH AND CASE MANAGEMENT

Improving namely effectiveness, accuracy and efficiency has transformed AI from legal research 
and case management. Legal research tasks that could use Natural Language Processing  
and Machine Learning include interpreting case law analysis, statutory interpretation, and 
contract review, and providing more precise as well as contextual insights for lawyers’ manual 
research, reducing the time they spend on researching legal documents. 

Predictive analytics also help with evaluating the case outcomes to make informed 
decisions. Furthermore, AI-based case management systems automate administrative 
processes without any hassles in terms of workflow management.

II.1 Examples 

An example of Natural Language Processing [7] being used to create relevant legal  
precedents and case summaries within seconds of a user search on platforms such as 
ROSS Intelligence and Case Text. Likewise, such platforms like Lex Machina offer insights 
into judicial behaviour and advise lawyers accordingly. AI has reduced 40% of adminis-
trative workload in law firms using AI for case management which has helped in better 
serving of clients as well as better profitability.

II.2 Analytical Perspective 

According to Casey and Niblett (2017), AI can set up specific legal commands that have 
real-time minute details. Thus, it minimizes dependence on generalized rules and stan-
dards, which amounts to a more flexible legal environment. Legal research analysis using 
AI brings a more objective, reliable and error-free legal analysis by minimizing human 
errors. However flaws in the predictions of AI algorithms can still be caused by biases — 
and therefore they require periodic audits and human supervision.

III. ETHICAL AND LEGAL CHALLENGES OF AI IN LAW

While AI brings in its advantages, however, its implementation in the law portals gives 
rise to ethical and legal concerns. If biased training data leads to biased results, as a di-
rect consequence, algorithmic bias occurs. The sensitivity of legal information also puts 
privacy and data protection at risk when AI is used to process such data. However, issues 
of accountability and clarity are not addressed related to AI decision-making processes 
being unclear. These challenges have to be faced by the legal professionals and the tasks 
include promotion of fairness, transparency and accountability.

III.1 Comparative Analysis

All the legal platforms that are powered by AI in the United States, are subject to the 
Federal Trade Commission (FTC), which means it has to have transparency and fairness. 
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This relates to the stricter compliance requirements the European Union (EU)’s AI Act 
(2025) has for areas related to sensitive legal data. In comparison, India’s AI regulatory 
landscape is in the process of evolving to lay down the ethical criterion concerning the 
use of AI in law.

III.2 Motivation for Regulation

In Regulation Greenstein (B 2022), the motivation for Regulation lies in the need to keep 
the rule of law in AI-powered legal systems. The AI Act Explorer (2025) facilitates the de-
velopment of this AI by giving guidelines to AI apps to meet legal principles. To trust 
in AI-driven legal decisions, clear accountability frameworks, as well as transparency 
around AI should be implemented.

IV. FUTURE PROSPECTS OF AI IN THE LEGAL PROFESSION

The lawyer and AI combined can show a bright future, as AI algorithms advance, legal 
predictions become more and more accurate, and decision-making becomes more in-
terwoven. Legal professionals will also finally be able to unload their work by automating 
mundane inquiries via AI virtual assistants. But such a symbiotic relationship between 
human expertise and AI will be necessary. The ethical AI implementation must be reg-
ulated by the regulatory bodies. Also, the development of AI based on natural language 
generation can help to develop AI in legal document drafting which can minimize human 
intervention in routine tasks. Further evolution of predictive justice systems can also lead 
to more accurate law outcome predictions that would increase legal services access.

IV.1 Policy Recommendations

Based on the study the following policy can be recommended for AI in legal services.
•	 Set up clear AI governance frameworks with associated accountability measures.
•	 Training the legal professionals on AI ethics.
•	 Formation of independent AI audit committees to fulfil fairness and transparency.
•	� To foster interdisciplinary scholar-technologist, legal scholar and policy scholar 

collaboration should be developed. 

V. CONCLUSION AND RECOMMENDATIONS

The potential benefits of using AI in the legal profession are significant in such forms of 
efficiency and decision-making. Nevertheless, a  responsible approach is needed consi- 
dering ethical concerns regarding bias, data privacy, and accountability. In addition, legal 
practitioners should work hand in hand with policymakers to set out sturdily formulated 
regulatory frameworks to curb the potential unrestrained use of AI systems. For maximum 
use of AI in legal practice, it is very important to have continuous human oversight and 
interdisciplinary dialogue. Concluding, with proper safeguards, AI can enhance legal prac-
tice while upholding justice and the rule of law.


